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An online tool or desktop software used to organize and store citations and full-text articles or 
other documents, create bibliographies, insert in-text citations into a paper, and share 
references with research partners.

Example: 

The act of explaining the source of the information found during the course of your research. 
Citation is a mandatory scholarly practice that gives credit and helps prevent plagiarism. 
Citations may be used in bibliographies, footnotes and within the body of your text. 
Common citation formats are APA, MLA and Chicago style.

Example: 

Crystal Renfro, The Use of Visual Tools in the Academic Research Process: A Literature Review, 
The Journal of Academic Librarianship, Volume 43, Issue 2, March 2017, Pages 95-99, 
ISSN 0099-1333, http://dx.doi.org/10.1016/j.acalib.2017.02.004.

Save materials such as article PDFs into a document library 
and/or download the citation information.

CITATION MANAGER / REFERENCE MANAGER /
DOCUMENT LIBRARY 

CITATION

ORGANIZE RESEARCH
Literature Search: a librarian’s handout to introduce tools, terms and techniques

At the library:
Take an information

skills workshop.
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